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If you live or work in a COVID-19 hotspot and you’re unable to work your usual 
hours, you may be eligible for a Disaster Payment during a period of lockdown. 

What is a Disaster Payment? 

If you live or work in a Commonwealth declared COVID-19 hotspot and you’re unable to work your 
ordinary hours, you may be entitled to Government support payments for a period of lockdown that 
exceeds 7 days. The payments are administered by Centrelink. 

What are the basic eligibility rules? 

To receive a payment, you must meet certain eligibility rules. In addition to the basic eligibility rules, 
there may be individual state-based requirements announced in relation to specific outbreaks. 

The basic eligibility rules require that you: 

• are an Australian resident or holder of an eligible working visa 

• are 17 or older 

• don’t have certain paid leave entitlements available from your employer (annual is leave is not 
included) 

• are not receiving an income support payment, or ABSTUDY Living Allowance, Dad and Partner 
Pay or Paid Parental Leave 

• are living or working in a Commonwealth declared COVID-19 hotspot 

• do not have liquid assets of more than $10,000 (if you’re claiming the payment in weeks 2 or 3  
of a lockdown), and 

• are not receiving the Pandemic Leave Disaster Payment or a state based pandemic or small 
business payment for the same period. 

What if I am still able to work, but my usual hours have been reduced? 

You will be eligible for a payment if you meet the basic eligibility rules, and you have lost at least 8 hours 
(or a full day) of work, even if you are continuing paid work for a number of hours each week. There is no 
requirement for you to have been made redundant or stood down. 

How much will I receive? 

The rate of Disaster Payment available depends on the number of hours of work that you have lost, as 
well as the length of the lockdown. Payments cannot be received for work lost during the first 7 days of  
a lockdown. The rates of payment are summarised in the table below. 

Hours of work lost Week 2-3 of lockdown Week 4 + of lockdown 

0-8 hours $325 $325 

8-19 $325 $375* 

20 or more $500 $600 

*The higher rate will also be paid if you’re a casual, part-time or full-time employee and you lose a full day of usual work,  

even where the shift was less than 8 hours. 
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What if my partner is still working?  

If you’re a member of a couple and your partner is continuing to work, this will not impact your 
entitlement. There is no income test to determine eligibility. 

Can both members of a couple receive the payment? 

Yes. If you’re a member of a couple and you both individually meet the eligibility rules, you’re both 
eligible to apply for a payment. Each person will need to submit their own application. 

How does the liquid assets test work? 

If you apply for the payment during the second or third week of a lockdown, you must have liquid assets 
of less than $10,000 for your application to be approved. The liquid assets test is removed for 
applications submitted after the third week of a lockdown.  

Liquid assets include financial resources you have access to, and includes cash savings, financial assets 
like shares, or funds you’ve loaned to other people. 

If you meet the eligibility rules but have liquid assets that exceed $10,000, you won’t be eligible for a 
payment for the second or third week of a lockdown but will be eligible from week four (provided you 
continue to meet the basic eligibility rules). 

Are the payments taxable? 

Yes. Disaster Payments are taxable and must be declared on your tax return. 

What if my circumstances change? 

Once your application has been approved, you will continue to receive the Disaster Payment for the 
duration of the Government declared lockdown, without the need to reapply. 

However, you must update Centrelink if your circumstances change, including where your hours of work 
either partially or fully return to normal. 

How do I apply? 

If you’re an Australian resident, you must apply via MyGov. You will need to link the Centrelink Service if you 
haven’t done this already. 

If you’re not an Australian resident but you hold an eligible working visa you can apply to Centrelink 
directly, by phoning 180 22 66 Monday-Friday from 8am to 5pm. 

Next steps 

To find out more or to apply for the Disaster Payment, visit servicesaustralia.gov.au and my.gov.au 
You may be eligible for other government support, including longer term assistance from Centrelink. You 
should speak to your financial adviser or contact Centrelink for more information. 

Important information 
This communication has been prepared by Bridges Financial Services Pty Ltd trading as MLC Advice ABN 60 003 474 977 AFSL 240837, 
Consultum Financial Advisers Pty Ltd  ABN 65 006 373 995 AFSL 230323 (‘Consultum’) and Godfrey Pembroke Group Pty Ltd ABN 38 078 629 
973 AFSL 230690 ('GPG'), members of IOOF Holdings Limited ABN 49 100 103 722 ('IOOF') group of companies, registered office Level 3, 30 
Hickson Road, Millers Point NSW 2000, for use and distribution by representatives and authorised representatives of Bridges, Consultum, GPG 
and Australian Financial Services Licensees with whom an IOOF member has a commercial services agreement. 
 
It does not take into account your objectives, financial situation or needs. Please seek personal advice before making a decision about a 
financial product. Information in this document is current as at 14 July 2021. No liability or responsibility is accepted by IOOF or any of its 
subsidiaries, or by any agents, officers or employees of IOOF and its subsidiaries, for any loss arising from reliance on this communication. Any 
opinions expressed constitute our views as at 14 July 2021. Case studies are for illustration purposes only. Any tax information provided is a 
guide only. It is not a substitute for specialised tax advice.  
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